
AS A FIRM CLIENT, YOU ACKNOWLEDGE AND AGREE THAT ORDERS ROUTED TO ETS ARE 
SUBJECT TO THE ETS’ DISCLAIMER THAT ETS, ITS SOFTWARE, EQUIPMENT, 
PROTOCOLS, MATERIALS, INFORMATION AND SERVICES ARE PROVIDED AS IS, WITHOUT 
WARRANTY OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON- 
INFRINGEMENT. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE 
SYSTEM, SOFTWARE, EQUIPMENT, PROTOCOLS, MATERIALS, INFORMATION AND 
SERVICES IS WITH CLIENT. THERE IS NO REPRESENTATION OR SUGGESTION THAT THE 
SYSTEM, SOFTWARE, EQUIPMENT, PROTOCOLS, MATERIALS, INFORMATION AND 
SERVICES WILL MEET CLIENT’S REQUIREMENTS, BE ERROR FREE OR OPERATE WITHOUT 
INTERRUPTION. ADDITIONALLY, NEITHER THE FIRM NOR ETS SHALL BE LIABLE TO 
CLIENT FOR ANY LOSS, DAMAGES, CLAIM OR EXPENSE ARISING FROM THE USE OR 
ENJOYMENT OF ETS AS A ROUTING VENUE RESULTING EITHER FROM ANY ACT OR 
OMISSION BY THE FIRM OR ETS, OR FROM ANY ACT, CONDITION OR CAUSE BEYOND THE 
REASONABLE CONTROL OF THE FIRM OR ETS, INCLUDING, BUT NOT LIMITED TO 
COVID-19 PANDEMIC, FLOOD, EXTRAORDINARY WEATHER CONDITIONS, EARTHQUAKE 
OR OTHER ACTS OF GOD, FIRE, WAR, INSURRECTION, RIOT, LABOR DISPUTE, ACCIDENT, 
ACTION OF GOVERNMENT, COMMUNICATIONS OR POWER FAILURE, OR EQUIPMENT OR 
SOFTWARE MALFUNCTION. IF THE FOREGOING DISCLAIMER AND WAIVER OF LIABILITY, 
OR ANY PART THEREOF, SHOULD BE DEEMED INVALID OR INEFFECTIVE, THE 
CUMULATIVE LIABILITY OF THE FIRM AND ETS AND THEIR RESPECTIVE AFFILIATES SHALL 
NOT EXCEED THE ACTUAL AMOUNT OF LOSS OR DAMAGE, OR THE SUM OF TOTAL 
COMMISSIONS AND OTHER FEES RECEIVED BYTHE FIRM FROM CLIENT.
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